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Release Note 

 

Reason of Upgrade 

Add new features, fix known defects, and optimize product performance. 



 

New Features 

1. Outlook email supports OAuth2.0 authentication method 

The original account password method for Outlook email is no longer supported and needs to be upgrade 

to the new OAuth2.0 authentication. 

 

 

2. Support seek function on HC playback  

When replaying on HC, dragging the progress bar allows for continuous playback while connected, 

enhancing the user experience. 

 

3. Support temperature detection and over temperature protection  

If the temperature of main control platform exceeds 115 degrees Fahrenheit, and the device will restart. 

 

4. Smart Search function  

1 TB Toshiba HDD doesn’t support storing smart VCA data. 

Modified functions 

 



 

 

Customer Impact and Recommended Action 

This new firmware upgrade is to improve product performance, and will take effect automatically 

after upgrading from previous versions. We’d like to inform you the above changes. Also, we are sorry 

for any possible inconvenience of use-habit changes caused by this action. 

For questions or concerns, please contact our local technical support. 

 

Note: 

- Hikvision has all rights to alter, modify and cancel this notice. 

- Hikvision doesn’t give any guarantee for old models’ stock. 

- Hikvision is not liable for any typing or printing errors. 

- For special model’s change details, please contact our local technical support team. 


